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Mr. Khaled Shanaa is a holder of a Master Degree in Human Rights and Democracy from BerZeit
University since 2009. Mr. Shanaa is the Manager of the Project Department at Palestine Ahliya
University (PAU) and the Executive Director of the Community Development and Continuing
Education Institute (CDCE-I). Mr. Shanaa has a very broad thematic experience across tertiary
and TVET education, institutional development, Strategic planning, entrepreneurships, Soft Skills,
Good Governance, Civic Engagement, Service Learning, Economic Empowerment, and Career
Counseling. He acted as the project manager and team leader of more than 25 major projects during
which he was in charge of developing the projects’ idea, documents, and plans, he was also in
charge of networking and opining channels of communication and collaboration, in addition to
managing the projects’ teams and overseeing the implementation and reporting of activities and
deliverables.

Overall Competencies:

e Exceptional management skills, stakeholder management, coaching and mentoring skills

e Deep experience in the design and implementation of projects and interventions.

e A collaborative team leader and energizing communicator.

e Extensive international experience including building networks and consortiums
particularly in the MENA area.

e Vast experience working with donors and familiarity with their regulations particularly
USAID, EU, GIZ, and World Bank.

e Design and development of guiding manuals and training material.
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